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This topic describes how to answer or reject a call on Network PBX Web Client. 

Prerequisites 

• You have logged in to Network PBX Web Client. 

• The following settings are ready on Network PBX Web Client. 

o Audio and video are ready. 

Note: Video settings require support from your organization's PBX server. 

o Call Waiting feature is enabled. 

o Network PBX Web Client is enabled in Ring Strategy. 

• The following settings are ready, or you may not receive calls timely. 

o Notification from web browser is allowed. 

o Notification from Network PBX Web Client is allowed. 

o Set Network PBX Web Client to Run at Startup on a Computer 

Answer a call 

When there is an incoming call reaching your extension, you can answer a call as 

needed. 

Answer a call while you are on the Network PBX Web Client 

webpage 
If an incoming call reaches your extension while you are on the Network PBX 

Web Client webpage, you can answer the call as follows: 

 

• Click  to answer an audio call. 

• Click  to answer a video call. 

https://help.yeastar.com/en/p-series-cloud-edition/web-client-user-guide/configure-audio-and-video.html
https://help.yeastar.com/en/p-series-cloud-edition/web-client-user-guide/web-call-faq.html#web-call-faq__section_gxd_qs1_14b
https://help.yeastar.com/en/p-series-cloud-edition/web-client-user-guide/presence-settings.html#configure-presence-settings__section_dyj_lbj_ymb
https://help.yeastar.com/en/p-series-cloud-edition/web-client-user-guide/web-call-faq.html#web-call-faq__section_qqm_ns5_znb
https://help.yeastar.com/en/p-series-cloud-edition/web-client-user-guide/web-call-faq.html#web-call-faq__section_x3r_34t_znb
https://help.yeastar.com/en/p-series-cloud-edition/web-client-user-guide/set-linkus-web-client-to-run-at-startup-on-a-computer.dita.html
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Only when an incoming video call is received can you see . 

Note: If you have been on a call before answering the new call, the previous call 

will be automatically held when you answer the new call. 

Answer a call while you are NOT currently on the Network PBX 

Web Client webpage 
If an incoming call reaches your extension while you are NOT currently on the 

Network PBX Web Client webpage, you will receive a pop-up notification from 

web browser, answer the call as follows. 

1. Click the push notification. 

 

You will be redirected to Network PBX Web Client. 

2. Answer the call. 

 

o Click  to answer an audio call. 
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o Click  to answer a video call. 

Only when an incoming video call is received can you see . 

Note: If you have been on a call before answering the new call, the 

previous call will be automatically held when you answer the new call. 

Reject a call 

When there is an incoming call reaching your extension, you can reject a 

call as needed. 

Procedure 

1. If you are on the Network PBX Web Client webpage, you can click  to 

reject a call. 

 

2. If you are NOT currently on the Network PBX Web Client webpage, you 

can reject a call as follows: 

a. Click the push notification. 
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You will be redirected to Network PBX Web Client. 

b. Click  to reject a call. 

 

Result 
The caller will be routed to the destination of No Answer. 

 


